
Leading the ‘Rider’ team, designing the end to end experience for our fleet 
of riders, helping maximise their earnings and get food to customers faster. 
Pioneering an outcome driven team to deliver meaningful value faster.

Leading a team of 20 designers across our customer facing e-Commerce 
channels, both app and web. Maximising the value from our current 
propositions, designing the future vision, and driving an outcome culture.

I’m a huge champion of outcome-driven teams (I’ve written about it here), 
ensuring teams are set up for success, have an aligned view of the 
outcome they need to achieve, and how they’ll measure progress. I invest 
time ensuring this is in place before empowering teams to collaborate in a 
fun way, gather insight, ideate together, test and experiement at pace to 
see how they can quickly solve problems for customers and the business.

Accomplished award winning 
design leader with over 12 years 
industry experience both agency 
and in-house.



I'm a strategic thinking, passionate 
& empathetic design leader with a 
focus on coaching and building 
high performing product design 
teams that trust and support each 
other, delivering exceptional 
customer experiences at pace, and 
helping businesses deliver on their 
goals and vision.



Currently leading a talented bunch 
of designers at Moonpig, helping to 
design and deliver the ultimate 
gifting companion across mobile 
and web.



Check out my website and LinkedIn 
for recent testimonials from those 
who I’ve had the pleasure of 
working with!

Senior Product Design Manager

2020

SAINSBURY’s / HEAD OF UX - ONLINE & MARKETPLACE / 2020 - 2022

MOONPIG / Snr Product Design Manager / 2022 - NOW

Leading a team of 5 designers across our personalisation tribe, and helping 
increase the maturity and quality of design output across all of Moonpig.


